
Disciplinary Actions: 

The following is a summary of recent disciplinary actions taken by the Appraisal Board.  This is 

only a summary; for brevity, some of the facts and conclusions may have not been 

included.   Because these are summaries only, and because each case is unique, these summaries 

should not be relied on as precedent as to how similar cases may be handled. 

In many cases appraisers are required to complete additional education as part of a consent order. 

Please check with the Board office if you have questions regarding an individual’s current 

license status. 

 

Appraisers:  

 

Richard Bryson A5470 (Greensboro) 

 

By consent, the Board voted that effective March 29, 2023, Richard Bryson’s certification as a 

residential appraiser is inactively suspended for a period of twelve months.  No later than October 

1, 2023, Respondent shall complete the 30-hour residential sales comparison and income approach 

course and the exam, and a continuing education course in residential property inspections for 

appraisers. If Respondent fails to successfully complete the courses by October 1, 2023, 

Respondent’s license shall be actively suspended until Respondent completes the coursework. 

 

Respondent performed an appraisal to determine market value on a subject to multi-family 

residential property located in North Carolina.  Respondent submitted four appraisal reports on the 

property and committed a series of errors in each of his appraisal reports, which detracted from 

the credibility of his opinion of value.  Respondent misrepresented the gross living area of the 

proposed improvements and other physical characteristics; Respondent did not use adequate due 

diligence in completing the assignment; Respondent did not correctly employ those recognized 

methods and techniques necessary to produce credible results; and Respondent did not 

communicate the analysis, opinion, and conclusions in the sales comparison and income 

capitalization approaches in a manner that was not misleading. Respondent’s workfile did not 

include all four appraisal reports that were submitted to the client, which Respondent is required 

to maintain as part of his workfile to be compliant with the record keeping rule in the Uniform 

Standards of Professional Appraisal Practice (USPAP).  Respondent’s conduct in performing the 

appraisal assignment is not in compliance with the assignment conditions and scope of work. 

Specifically, Respondent did not include land sales supporting site valuation, primary photographs 

of the subject site, and market conditions addendum.  As a result, Respondent failed to develop 

and execute an appropriate scope of work necessary to achieve a credible opinion. Respondent’s 

conduct is in violation of the Uniform Standards of Professional Appraisal Practice (USPAP), the 

North Carolina Appraiser’s Act, and Board Rules. 

 

Jeannine Underdown Collins A193 (Boone) 

 

By consent, the Board voted that effective February 1, 2023, Jeannine Underdown Collins’ 

certification as a residential appraiser is voluntarily surrendered.  No later than December 14, 2022, 

Respondent shall not accept any new appraisal assignments.   



 

Respondent performed an appraisal on a residential property which was subsequently used for the 

purpose of settling an estate.  One of the parties to the estate proceedings complained to the Board,  

alleging  that Respondent’s appraisal was in violation of USPAP, the North Carolina Appraiser’s 

Act, and Board Rules. Respondent denied the allegations.  Respondent has retired and has not 

appraised real property since September 2019. To resolve the related investigation, and not as an 

admission of wrongdoing, Respondent has elected and requested to voluntarily surrender her 

license, which she understands constitutes disciplinary action by the Board.  

 

Phillip Case A5045 (Lenoir) 

 

By consent, the Board voted that effective February 1, 2023, Phillip Case’s certification as a 

residential appraiser is suspended for a period of six months ending on August 4, 2023; of which 

the first month shall be an active suspension and the remaining five months shall be an inactive 

suspension.  The active suspension shall be from February 4, 2023 through March 5, 2023.  

Respondent shall complete the 15-hour Uniform Standards of Professional Appraisal Practice 

(USPAP) course, including the exam, and a continuing education course in ethics and Respondent 

shall provide certificates of completion for all courses to the Board office. If Respondent fails to 

successfully complete the courses by August 4, 2023, Respondent’s license shall be actively 

suspended until Respondent completes the coursework. Respondent has agreed and the Board 

orders that he shall not supervise any registered trainees in the future. 

 

Respondent appraised the subject property, which is a single-family residential dwelling, to 

determine market value. In the appraisal report, Respondent signed the certification that he 

personally inspected the property that is the subject of the appraisal report, when he did not inspect 

the property or the comparable sales, instead his trainee inspected the property and comparable 

sales. Respondent contends that he mistakenly signed the report in this manner.  In addition, 

Respondent failed to check a box identifying an accessory unit and in one place on the appraisal 

made an error regarding the zoning (it was correct in another portion) that, although individually 

did not significantly affect the results of an appraisal, in the aggregate affected the credibility of 

the appraisal report.  Although the above conduct constitutes violations of the Uniform Standards 

of Professional Appraisal Practice (USPAP), the North Carolina Appraiser’s Act, and Board rules,  

the Board finds no evidence of any intentional misrepresentation.  

 

Melissa Martin A5654 (Atlantic Beach) 

 

By consent, the Board voted that effective February 1, 2023, Melissa Martin’s certification as a 

residential appraiser is reprimanded.  No later than August 1, 2023, Respondent shall complete 

three continuing education courses: one course in supporting adjustments, one course in Fannie 

Mae guidelines, and one course in inconsistencies, and Respondent shall provide certificates of 

completion for all courses to the Board office. If Respondent fails to successfully complete the 

courses within the required time frame, the reprimand will be vacated, and a suspension shall be 

activated in its place. 

 

In January 2022, Respondent appraised a single-family residence.  In Respondent’s appraisal 

report, Respondent did not adequately follow the FNMA 1004MC instructions and did not 



adequately proofread the appraisal report resulting in reporting contradictory information. The lack 

of explanation and inconsistent data in the report, detracted from the credibility of the appraisal 

report. Respondent did not analyze or explain the property’s significant value increase, which took 

place within the 32-month period prior to Respondent’s appraisal. Respondent’s current value 

estimate is forty-six percent above the prior sale price, which Respondent provided without 

analysis or explanation of the conditions that led to the significant increase in value. Respondent’s 

appraisal report also did not include necessary data to support market conditions analysis.  

Respondent reported that the subject property and all comparable properties were in similar 

locations but did not adequately explain how the subject property and comparable property 

amenities affected the opinion of value of each property. In addition, Respondent’s report included 

several misstatements due to a lack of proofreading. Respondent’s conduct is in violation of the 

Uniform Standards of Professional Appraisal Practice (USPAP), the North Carolina Appraiser’s 

Act, and Board Rules. 

 

James Moseley A7377 (Charlotte) 

 

By consent, the Board voted that effective February 1, 2023, James Moseley’s certification as a 

residential appraiser is reprimanded.  No later than August 1, 2023, Respondent shall complete 

three continuing education courses: one course in supporting adjustments, one course in Fannie 

Mae guidelines, and one course in appraiser liability, and Respondent shall provide certificates of 

completion for all courses to the Board office. If Respondent fails to successfully complete the 

courses within the required time frame, the reprimand will be vacated, and a suspension shall be 

activated in its place. 

 

In January 2021, Respondent appraised a single-family residence.  In Respondent’s appraisal 

report, Respondent did not accurately report the physical characteristics or improvements of the 

subject property. Respondent did not follow the Fannie Mae Selling Guide in selecting comparable 

sales nor did he provide an explanation justifying the use of the comparable sales. Respondent’s 

adjustments to the comparable sales did not accurately reflect market reaction to the differences 

between the subject property and the comparable sales. In addition, Respondent did not provide 

support for his adjustments, he did not make necessary adjustments, and he reported an opinion of 

market value that was not supported by market data. As a result, Respondent did not comply with 

the assignment conditions or scope of work for the appraisal assignment, which detracted from the 

credibility of the appraisal report.  

 

In March 2021, Respondent appraised another single-family residence.  In Respondent’s appraisal 

report, Respondent inaccurately reported the quality and condition of construction for two of the 

comparable sales. In addition, Respondent used inappropriate comparable sales that had significant 

differences in age, when similar comparable sales were available. These errors detracted from the 

credibility of the appraisal report. Respondent did not maintain his original appraisal report after 

he revised it, which resulted in a lack of supporting data in his workfile. Respondent’s conduct is 

in violation of the Uniform Standards of Professional Appraisal Practice (USPAP), the North 

Carolina Appraiser’s Act, and Board Rules. 

 

 

 


